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e “Designing a Conceptual Model of Fuzzy Knowledge based expert system for higher
education networks™ International Conference on Higher Education & Emcerging
Trends in Information Technology , ¥+ <2, Muscat Oman,

* “Six Sigma in Project Management™; International Conference on Six Sigma, ¥++2,
Tehran, Tran.

e “lmplementing Six Sigma in Indusiry and Education Sectors”; International
Conference on Six Sigma, Y+ -2, Tehran, Iran.

e “Implementing Lean Maintenance, Using Six Sigma DMAIC in  Indusiry™;
International Conference on Problem Saolving Strategies and Techniques, Y9,
Tehran, Iran.

¢ “Applying Six Sigma in Measurements of an Organization (A Case Study)”,
International Conference on Problem Selving Strategies and Techmiques, Y+ +°,
Tehran, Iran.

e “Lean Production in Machining Industry (A Case Study)”; International Conference
on Problem Selving Strategies and Techniques, Y+ »©, Tehran, Iran,

¢ “Global Recession, Trends and Impacts™; Youth House of Mine and Industry Annual
Gathering, ¥+ *A, Tehran, Iran,

o “Oil Demand, Supply and Price Trends and the Future™, Youth House of Minc and
Industry Annual Gathering, ¥+ +A, Tehran, Iran,
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Antecedents of online customer loyalty intention-Mediation effect of satisfaction, trust
and attitude toward loyalty.

T

¢ Online customer attitude toward loyalty-Mediating role of trust and satisfaction.
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o American Board of Neuro-Linguistic Programming (ABNLP)
¢ American Board of Hypnotherapy (ABH)
o Intemational Association of Counselors and Therapists (IACT)
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e Centified Master Practitioner of “Neuro-Linguistic Programming (NLP)” Approved by

The American Board of Neuro-Linguistic Programming (ABNLP), USA.

e Certified “NLP Master Coach™ Approved by Coaching Division of The American

Board of Neuro-Linguistic Programming (ABNLP), USA.
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» Resorme, Dr. Iirbehiead Feidbakbinh

Centified Master Practitioner of “Time Line Therapy ™" Approved by The Time Line
Therapy ™ Association, USA.

Centified Practitioner of® Neuro-Linguistic Programming (NLP)” Approved by The
American Board of Neuro-Linguistic Programming (ABNLP) , USA.

Centified “NLP Coach™ Approved by Coaching Division of The American Board of
Neuro-Linguistic Programming (ABNLP) , USA.

Centified Practitioner of “Time Line Therapy ™ Approved by The Time Line
Therapy ™ Association, USA,

Certified “Hypnothérapist™ Approved by The International Association of Counsclors
and Therapist (IACT), USA.

Certified “Master Practitioner of Hypnotherapy™ Approved by The American Board
of Hypnotherapy (ABH), USA.

Certificd “Practitioner of Hypnotherapy” Approved by The American Board of
Hypnotherapy (ABH), USA.

Certified “Inner Communication Hypnotherapist” Approved by The Asia Mind
Dynamics, Malaysia.
Centified "Hypnotherapist” Approved by The Asia Mind Dynamics, Malaysia.

Centified Practitioner of “Language And Body (LAB) Profile -~ Words That Change
Minds™ Approved by Asia Mind Dynamics, Malaysia.
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“Job Stress with Supervisor's Social Support as a Determinant of Work Intrusion on Family
Contflict”
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